
Roman Dietsche GmbH
Theodor-Heuss-Straße 18 
35440 Linden 
E-Mail:bravat@dietsche.com

1. Roman Dietsche GmbH guarantees that its products are free of material, design and manufac-turing defects in accordance with 
these provisions. Insigni�cant deviations from the characteris-tics owed that do not signi�cantly impair the use of the product are 
not considered defects and are therefore not a guarantee claim. The buyer�s rights from the statutory warranty and product liability 
exist in addition to this guarantee. Making use of them is free of charge and they are also not limited by the guarantee.
2. The guarantee only applies to products that are sold under the brand Bravat and that were pro-cured within the European Union 
or Switzerland directly from Roman Dietsche GmbH, from sani-tary wholesalers or specialised sanitary retailers.
3. The term of the guarantee for waste containers and mirrors as well as electronic components of �ttings (e.g. hot water boilers and 
generators) is two years from the date of purchase (warranty period). The guarantee term for all other products is �ve years. Claims 
from the guarantee must be made in writing within the guarantee period, as otherwise they are excluded.
4. Claims from the guarantee require that the assembly, operation, care and safety instructions of Roman Dietsche GmbH have been 
followed and the respective product is made available to us by request for inspection purposes at our own expense, but at the risk 
of the claimant. 
5. he guarantee does not apply in the case of normal signs of wear and tear, as well as in the case of damage due to improper use, 
being dropped/falling, abnormal weather conditions, wilful destruction or improper installation, commissioning or maintenance. 
Wear parts, such as (thermostat) cartridges, valves, aerators or batteries as well as replacement products, i.e. products that are sold 
to complete or supplement products of Roman Dietsche GmbH, are excluded from the guarantee. We also exclude the guarantee in 
the case of our products being used commercially. 
 6. Claims from the guarantee are limited to a free repair or a free replacement of the defective product at the discretion of Roman 
Dietsche GmbH. The product can also be replaced by a dif-ferent equivalent model, especially if the respective model is no longer 
produced. Replaced parts are to be sent back to Roman Dietsche GmbH by request at their expense and become the property of 
Roman Dietsche GmbH. The guarantee does not cover the replacement of re-moval and installation costs, claims for damages or a 
right to withdraw from the contract.
7. This guarantee is subject to German law under the exclusion of the United Nations Convention on Contracts for the International 
Sale of Goods of April 11, 1980 (CISG).
8. f the buyer has purchased the goods for professional or commercial use or outside a member state of the European Union or the 
Lugano Convention (Switzerland, Norway, Iceland) in which Roman Dietsche GmbH runs its commercial operations or to which it 
has directed its operations, the place of jurisdiction for all disputes arising from or in connection with this warranty is the head o�ce 
of Roman Dietsche GmbH.
9. To make claims under this guarantee, you can initially contact your respective seller from whom you have acquired the product in 
question while submitting the original receipt. In this case, however, it is also possible to �le warranty claims by sending the original 
receipt (a copy by email su�ces) directly to us as the guarantor:

Dear Customer,
You have purchased a high quality and durable product from our company. Please keep these
instructions for your records, together with the completed guarantee card and invoice receipt.

Care instructions: 
Clean only with a damp cloth / leather cloth and clear water. Do not use chemicals, corrosive 
or lime solving abrasive agents or agents containing alcohol.

Safety precautions:

 to prevent contamination by foreign matter.
- Check that the seals are in the correct position and that all connections are tight, 
 so as to prevent water damage.

Disposal:
The packaging protects the product against damage during transportation. Please dispose of the packaging and 
the product (at the end of its life) in an environmentally friendly manner. For information about proper disposal, 
please contact your local authorities.

Technical data:
Operating pressure min. 0.5 bar
   recommended 1 - 5 bar
   max. 10 bar
Water temperature recommended 60°C

Instruction 
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GUARANTEE CARD
Purchase date                                                                Purchase amount                                                                                                                                                                                                  

Customer (name and address)                                                                                                                                                                            

                                                                                                                                                                                                                             

Sale conducted by                                                                                                                                                                                      
(company, stamp, signature)                                                                                                                                                                                                                                   
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Conditions of Guarantee

Item No. 3591522
Thermostatic Shower System

Art.-Nr. 3591522
Thermostat-Duschsystem




